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Abandoned Property 442-4600 
Adult Education 724-5626 
Advisory Neighborhood Commissions 727-9945 
Advocacy/Legal Assistance 724-5626 
Affirmative Action in DC Government 727-4559 
Aging, Office on 724-5622 
Alcohol Abuse Hotline (888) 294-3572 
Alcoholic Beverage Regulation Administration 442-4423 
AmeriCorps 727-7925 
Animal Shelter 576-6664 
Answers, Please! (Social Services) 463-6211 
Appeals and Review, Board of 727-8280 
Archives (Office of Public Records) 671-1105 
Auditor, Office of the DC 727-3600 
Bilingual Education 576-8850 
Birth Records/Certificates 442-9009 
Board of Education 442-4289 
Boards and Commissions, Mayor’s Office of 727-1372 
Bomb Squad 727-4580 
Bus Services 671-0537 
Business Complaints 442-4400 
Business Registration 442-4515 
Business Resource Center 727-2370 
Business Taxes 737-4829 
Cable Television and Telecommunications, Office of 671-0066 
Campaign Finance, Office of 671-0550 
Capital Improvements Program 727-6234 
Car Auctions 645-5500 
Certificate of Occupancy 442-9470 
Chief Financial Officer, Office of the 727-2476 
Chief Medical Examiner, Office of the 698-9000 
Chief of Staff, Office of the 727-2643 
Chief Technology Officer, Office of the 727-2277 
Child Abuse and Neglect 727-3839 
Child and Family Services Agency 442-6000 
Child Protective Services Hotline 671-SAFE 
Children’s Hospital 884-5000 
Children, Immunization 576-7130 
Children, Missing 576-6769 
Citizen Complaint Review, Office of 727-3838 
City Administrator, Office of the Deputy Mayor/ 727-6053 
Clean City Initiative 671-1403 
Communications, Executive Office of 727-5011 
Community Affairs, Office of 727-6770 
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Community Outreach, Office of 442-8150 
Consumer and Regulatory Affairs, Department of 442-4400 
Consumer Fraud 727-3500 
Contract Appeals Board 727-6597 
Convention Center Authority, Washington 789-1600 
Correctional Treatment Facility 698-3004 
Corrections, Department of 673-7316 
Council of the District of Columbia 724-8000 
Court of Appeals, DC 879-2701 
Courts, General Information 879-1010 
Crime Solvers Hotline (800) 673-2777 
Criminal Justice Coordinating Council 727-7862 
Crisis Counseling Hotline 442-4178 
Customer Call Center 442-4400 
Day Care Information 442-5888 
DC Commission on National and Community Service 727-7925 
DC Department of Public Works 673-6833 
DC Emergency Management Agency 727-6161 
DC General Ambulatory and Emergency Care Centers 548-6217 
DC Healthcare Alliance (866) 842-2810 
DC Jail 673-8202 
DC Jail Visitor Information 673-8152 
DC KIDS Foster Care Hotline 727-7800 
DC Tuition Assistance Grant Program 727-2824 
Death Records/Certificates 442-9009 
Department of Motor Vehicles 727-5000 
 Automobile Registration Bureau of Traffic Adjudication 
 Car Tags Driver’s License Information 
 Handicapped Parking Permits Hearings 
 Impounded Vehicles Parking Tickets 
 Resident Parking Permits Road Tests  
 Temporary Tags Towed Vehicles 
 Vehicle Inspections 
Diplomas 442-5110 
Discrimination Complaints 727-4559 
Documents and Permits (for Waterlines) 787-2057 
Domestic Violence Intake Center 879-0152 
Drug Abuse Hotline (888) 294-3572 
Elections and Ethics, Board of 727-2525 
Electrical Inspections 442-4400 
Elementary School Division 442-4099 
Elevator Inspection 442-4634 
Emergency Health and Medical Services 442-9111 
Emergency Management Agency 727-6161  
Emergency Medical Services, Bureau of 673-3360 
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Employee Appeals, Office of 727-0004 
Employment Discrimination 727-4559 
Employment Services, Department of 724-7000 
Energy Conservation 673-7797 
Energy Hotline 673-6750 
Energy Office, DC 673-6700 
Environmental Crimes 645-7198 
Environmental Health Administration 535-2500 
Equal Employment Opportunity 727-4559 
Executive Press Secretary 727-5011 
Facility Repairs (DC Government Facilities) 671-0605 
Fair Hearings 724-5431 
False Claims Against Government 727-3500 
Families and Children Hotline 671-SAFE 
Federal Bureau of Prisons 307-3250 
Finance and Resource Management, Office of 727-0333 
Finance and Treasury, Office of 727-6055 
Financial Aid 698-2400 
Fire and Emergency Medical Services Department 673-3331 
Fire Hydrant, Open 612-3400 
Fire Prevention Inspections and Education 727-1614 
Firearms Registration 727-4275 
Food Inspection Service 535-2180 
Food Stamps 724-5506 
Foreclosures 727-5374 
Foster and Adoptive Parent Recruitment 671-5683 
Foster Care Program 727-3444 
Friendly Visiting for Seniors (Companionship Program) 274-6616 
Gang Violence 724-1424 
Gas Leaks (703) 750-1000 
Gas, Electric & Telephone Bill Complaints 727-3071 
Gay, Lesbian, Bi-Sexual, and Transgender Affairs 442-8150 
General Counsel to the Mayor, Office of 727-1597 
Geriatric Case Management/Assessment 724-5626 
Graduation Schedule 442-5110 
Greater Southeast Community Hospital 574-6000 
Hack License (Driver ID Card) 645-6005 
Halfway Housing 727-2700 
Hate Crimes Hotline 727-0500 
Hazardous Materials 727-6161 
Health, Department of 442-5999 
Health Services (Children & Families) 727-7800 
Heating Bill Assistance 673-4421 
High School Division 442-5100 
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Historic Preservation 442-8818 
HIV/AIDS Administration 727-2500 
Home Delivered Meals for Seniors 724-5626 
Home Purchase Assistance Program (HPAP) 442-7290 
Homeless Shelter Services (Families) 724-3932 
Homeless Shelter Services (Individuals) 399-7093 
Hospital, Saint Elizabeth’s 562-4000 
Housing and Community Development, Department of 442-7200 
Housing Authority, DC 535-1500 
Human Resources 442-9700 
Human Rights, Office of 727-4559 
Human Services, Department of 279-6002 
Immunization Division 576-7127 
Income Taxes 727-4829 
Inspector General, Office of the 727-2540 
Jail, DC 673-8202 
Job Information Center 727-9726 
Judicial Conduct 727-1363 
Judicial Nomination Commission 879-0478 
Landlord Tenant Court 879-1156 
Latino Affairs, Office on 671-2825 
Lawsuits (District Government) 727-6295 
Lead Paint Risk Assessment and Certification 535-1934 
Liquor Licenses 442-4423 
Long-term Care Services 724-5626 
Lottery and Charitable Games Control Board, DC 645-8000 
Marriage License Information and Records 879-4840 
Mass Transit Issues and Information 671-0537 
Mayor, Executive Office of the 727-2980 
Medicaid Eligibility 724-5506 
Mental Health, Department of 673-7440 
Mental Health Access Hotline (888) 793-4357 
Metro Transit, Police Department 962-2121 
Metro, Bus and Rail 637-7000 
Metro, General Information 962-1234 
Metropolitan Police Department 311 
Middle and Junior High School Division 442-5055 
Missing Children (Runaway Youth) 576-6769 
Morgue 698-9000 
National Capital Planning Commission 482-7200 
National Guard, DC 685-9790 
Natural Disaster Planning 727-6161 
Neediest Kids Program 442-5155 
Neighborhood Action, Office of 727-2822 
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Neighborhood Planning & Revitalization 442-7601 
Neighborhood Stabilization Program 442-4610 
Non-Emergency (Fire/Medical) 462-1762 
Non-Emergency Directory Assistance for Police 311 
Notary Commissions and Authentication Services 727-3117 
Nuisance Properties 442-4610 
Nursing Board 442-9200 
Nursing Facilities for Senior Citizens 724-5626 
Occupational Safety and Health 576-6339 
Parking Meter Repair 541-6030 
Parking Regulations 541-6030 
Parks and Recreation, Department of 673-7647 
Parole Commission, US (301) 492-5990 
Pay and Retirement, Office of 727-1300 
Pay Telephone Complain Hotline 737-4772 
Pepco Emergency Line 872-3432 
Permits 442-9463 
Personnel, Office of 442-9700 
Pharmacy Control Division 535-2180 
Planning, Office of 442-7600 
Poison Center 625-3333 
Police Central Intake 727-4222 
Police Fingerprints 727-4409 
Pothole repair 645-7055 
Property Lines 442-4670 
Property Management, Office of 724-4400 
Property Taxes 727-4829 
Public Charter School Board, DC 328-2660 
Public Defender Services 628-1200 
Public Employee Relations Board 727-1822 
Public Housing 535-1500 
Public Library, DC 727-1101 
Public Records and Reports 671-1113 
Public Safety and Justice, Office of the Deputy Mayor for 727-4036 
Public Schools, DC 727-4222 
Public Schools Teacher Certification 442-5377 
Public Schools, Transportation 576-6171 
Public Service Commission 626-5100 
Public Works, Department of 673-6833 
Real Estate Commission 442-4320 
Real Property Assessment and Appeals, Board of 727-6860 
Real Property Taxes 727-4829 
Recorder of Deeds 727-5374 
Religious Affairs, Office of 727-1750 
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Respite Care 724-5626 
Retirement Board, DC 535-1271 
Roofing Assistance Program 442-7290 
Runaway Youth (Missing Children) 576-6769 
Sales Tax Information 727-4829 
Sanitation Enforcement 645-7190 
School Health Services 442-5042 
Schools, DC Public 724-4222 
Secretary, Office of the 727-6306 
Senior Aide (Jobs) Program 724-7072 
Senior Center Programs 724-5626 
Senior Citizen Home Repair & Improvement Program 442-7290 
Senior Citizens 724-5622 
Sewer/water Emergency 612-3400 
Sex Discrimination 727-4559 
Sexual Assault 727-4906 
Sexual Harassment 727-4559 
Sexually Transmitted Diseases 698-4050 
Single-Family Housing Rehabilitation 442-7290 
Social Security/Medicare/SSI for Seniors (800) 772-1213 
Social Workers, Board of 442-4774 
Special Education 724-4800 
Special Events (Ceremonial Documents) 727-5082 
Special Evens and Festivals 727-3159 
Sports and Entertainment Commission 547-9077 
State Education Office 727-6436 
Statehood Commission, DC 347-1404 
Street Construction 645-6140 
Street Name Signs 671-2710 
Student Affairs 442-5110 
Student Grants (DCTAG) 727-2824 
Student Residency 442-5215 
Student Transit 5766321 
Substance Abuse Hotline (877) 612-4357 
Summer Urban Camps 576-6630 
Superior Court, DC 879-1010 
Superior Court, Juvenile Branch 879-1316 
Supplemental Food Program 645-5518 
Surveyor, Office of the  442-4660 
Tax and Revenue, Office of 727-4829 
Taxicab Commission, DC 645-6018 
Teenage Pregnancy 535-1144 
Tenant Management (Public Housing) 535-1500 
Tips Hotline (Inspector General) 727-0267 

 
 

Linda Low 

 
 

 

One of Washington’s Top REALTORS® 
 (202) 232-4733 

For a complete list of DC Government offices and divisions, visit www.dc.gov 
 

http://www.dc.gov/


 

 
 

IMPORTANT DC NUMBERS 
 
Tourist Information 724-5644 
Transit Authority, Washington Metropolitan Area 962-1234 
Transportation, District Department of 673-6813 
Tuition Assistance Grant Program, DC 727-2824 
Unemployment Compensation 724-7273 
University of the District of Columbia 274-5000 
Vehicle Inspections, Southwest Station 645-4300 
Veteran’s Affairs, Office of 724-5454 
Volunteer Service 727-7925 
Voter Information 727-2525 
Washington Convention Center Authority 789-1600 
Washington Metropolitan Area Transit Authority 962-1234 
Washington Metropolitan Area Transit Commission 331-1671 
Washington, DC Convention and Tourism Corporation 789-7000 
Water and Sewer Authority, DC 787-2000 
Water/sewer Emergency 612-3400 
Water Meter Reading 612-3485 
Water Quality Division 612-3440 
Wills and Registry 879-7804 
Work Permits 442-5406 
Workers Compensation (Private Sector Employees) 576-6265 
Workforce Investment Council, DC 698-5826 
Youth Employment Program 698-7544 
Youth Services Administration (301) 497-8100 
Youth/Gang Violence 727-7752 
Zoning, Office of 727-6311 
Zoning Inspections 442-4684 
Zoning Review Branch 442-4455 
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